
Hearing aid controls - programmes and volume 

 

Your hearing aid has a push button on the back that enables you to 
change the volume and the programme depending on the situation 
you are in. 

The push button can be activated by tapping on either:  

the upper part (UP) or 

  

the lower part (DOWN) 

 

 

 

To change the volume 
 
To increase the volume, briefly tap the upper part of the button. 

You will hear a short pip each time you tap it. 

 
To decrease the volume, briefly tap the lower part of the button. 

You will hear a short pip each time you tap it. 

 
When the hearing aid is switched on it will start at a mid/preferred 

volume.  When adjusting the volume control back to the  

mid/preferred volume it is indicated by two short beeps. 
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To change the programmes 
 
When switching between the different programmes, your hearing 

aid will beep.  

 
One longer press will change the programme. 
 
The number of beeps you hear after you let go will indicate the  
programme. 
 
One beep – programme 1 - general 
 
Two beeps – programme 2 - ___________________________ 
 
Three beeps – programme 3 - __________________________ 
 
 
Be careful when trying to change programme that you do not  

accidently change the volume instead.  This will happen if you do  

not hold down the button long enough. 
 


