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Hand 
hygiene 
Information for patients, visitors and 
staff 



What is hand hygiene?
Hand hygiene is the decontamination of your hands using either 
soap and water or an alcohol based hand rub. 
 
Why is hand hygiene important?
Hands pick up germs we cannot see. They may appear to 
be clean when in fact they are not. Around 80 per cent of all 
infectious diseases are transmitted by touch. This means hand 
hygiene is the single most important thing anyone can do to 
fight the spread of Infection and so it is especially important in 
hospital.
 
Who is responsible for hand hygiene? 
Everyone is responsible for their own hand hygiene. Whether 
staff, patient or visitor, you should be ensuring you are 
performing hand hygiene at the appropriate times. 
Remember, it is ok to ask if someone has washed their hands. 
 
How to wash your hands
Effective hand hygiene should follow these steps. It should take 
40-60 seconds.



When should I use alcohol rub?
Alcohol rub can be used in most circumstances instead of soap 
and water as it is much quicker and it is just as effective on most 
bacteria/germs. 
 
When should I wash my hands?
 When your hands are visibly dirty

 When dealing with infections such as Clostridium Difficile and  
 Norovirus

 After visiting the toilet 

 Before food or drink
 
Where to wash your hands
 There are sinks with soap dispensers on all the wards

 There is alcohol gel at the end of every bed or on the   
 patient locker

 There is a hand hygiene station at the entrance of each   
 ward

Staff should wash their hands:

 before touching a patient

 before a clean / aseptic procedure

 after bodily fluids exposure risk

 after touching a patient

 after touching a patient’s surroundings
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