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Referral	  pathway	  for	  out-‐of-‐hours	  ophthalmic	  emergencies	  -‐	  Yeovil	  area	  

5.00pm	  –	  9.00am	  Monday	  –	  Friday	  &	  5.00pm	  Friday	  –	  9.00am	  Monday	  

Patient	  presents	  to	  GP	  
with	  acute	  eye	  condition	  

Urgent	  advice	  	  
or	  treatment	  
required	  

	  

Yes	  

No	  
Treat	  or	  
refer	  as	  
normal	  

Yes	  

Somerset	  GP	  Pathway	  

Refer	  to	  nearest	  
ACES	  provider2	  

Condition	  
eligible	  to	  be	  	  
seen	  as	  ACES1	  
	  

No	  

Yes	  

Patient	  
requires	  urgent	  
appointment	  with	  
ophthalmologist	  

	  

Fax	  referral	  letter	  
to	  Bristol	  Royal	  
Infirmary	  

Emergency	  Dept	  
Xxx	  

No	  

Fax	  referral	  letter	  to	  
Yeovil	  Eye	  Clinic	  	  
01935	  384639	  

including	  patient’s	  
contact	  details	  

Fax	  referral	  letter	  to	  Bristol	  Royal	  Infirmary	  Emergency	  
Dept	  on	  XXX	  

Request	  that	  if	  follow	  up	  is	  required	  in	  Yeovil	  Eye	  Clinic,	  
information	  is	  faxe	  to	  01935	  384639	  including	  patient’s	  

contact	  details	  

Call	  Bristol	  Royal	  
Infirmary3	  
Switchboard	  
0117	  923	  0060	  
and	  request	  duty	  
ophthalmologist	  

Yes	  

Refer	  to	  Yeovil	  Hospital	  
Emergency	  Dept	  
01935	  384355	  

for	  further	  treatment	  

Further	  
ophthalmology	  

advice	  
	  required	  

	  

No	  

Fax	  referral	  letter	  to	  Bristol	  Royal	  Infirmary	  
Emergency	  Dept	  0117	  342	  4721	  

	  
Request	  that	  if	  follow	  up	  is	  required	  in	  Yeovil	  Eye	  
Clinic,	  information	  is	  faxed	  to	  01935	  384639	  

including	  patient’s	  contact	  details	  

Can	  	  
patient	  wait	  

	  until	  next	  eye	  clinic	  
in	  Yeovil	  

	  

No	  Yes	  



	  

Notes:	  
1	  –	  Supply	  list	  of	  conditions	  eligible	  for	  ACES	  
2	  –	  Supply	  list	  of	  providers	  of	  ACES	  
3	  –	  Highlight	  the	  fact	  that	  the	  referrals	  are	  made	  to	  BRI	  not	  the	  eye	  hospital	  
	  
	  


